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1. What is empathy and why is it important in public services. How can we increase
empathy among civil servants? Discuss. (200 words)

2. What do you understand by corporate governance? How can ethics make corporate
governance more meaningful? Explain. (200 words)

3. Discuss Gandhi’s doctrine of Trusteeship. In what way can one relate the doctrine to the
present day corporate social responsibility (CSR)? Elucidate. (200 words)

4. Discuss the contribution of early Greek thinkers towards the moral philosophy. (200
words)

5.What do you mean by integrity? Why integrity is called the supreme quality of
leadership? What is the relation between honesty, integrity, and probity in
administration? Discuss. (200 words)

6. Explain the essentials of information sharing and citizen charter in public service. (200
words)

7. Swami Vivekananda was a proponent of a multicultural nation rooted in religious
tolerance and modernity. Comment. (200 words)

8. You are posted as an additional superintendent of police in a district. The incidents of
lynching over the rumours of child lifting have increased in the state in past few months.
Recently, one such incident took place at the Government hospital, where two brothers
who had taken their nephew to a doctor for treatment were misjudged and attacked by the
mob over suspicion of child lifting.

The police rushed to the spot after receiving the information and rescued the brothers.
However, one of them was declared dead on arrival at the hospital. The deceased person
was as a young leader and potential candidate for the upcoming Panchayat elections.

The locals from the nearby village along with the relatives of the deceased person are
protesting and accusing police of negligence. They are claiming the incident as a planned
political murder and demanding for arrest of the rival candidate who has strong political
backing.
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(a) Identify the stakeholders and various dimensions of the crisis involved in the issue.

(b) What would be the course of action taken by you to manage the situation as an
additional superintendent of police? Suggest the measures to deal with the incident
lynching. (200 words)

9. You are a District Collector of a city which is scheduled to go to polls in a week. The
responsibility to conduct fair elections has been given to you. However, suddenly your
mother suffers a heart attack and has to be admitted to a hospital in your home district,
which is at a distance of 250 kms from the district of your posting. Doctor informs you
that she needs to be shifted in Intensive Care Unit (ICU) and her chances of survival are
bleak. You are the only child and want to be with her and your family at this moment.
Your plea for an emergency leave has been rejected by the Election Commission. What
would you do under such circumstances? (200 words)

10. You are working as DM of a district where illegal mining of sand is rampant. Recently
there was an accident between a truck illegally carrying sand and a government
passenger bus. Many passengers died on the spot because of the accident. Ever since you
assumed power, you are trying to curb this illegal mining of sand. Because of negligence
and involvement of police officers at local level, illegal mining is going on in many parts
of the district despite your efforts to curb it. These trucks which travel on narrow village
roads, have not only damaged roads, they have also caused traffic problem for passenger
vehicles frequently causing accidents.

The media and some people from a political party are protesting against you after the bus
accident. They are saying that you are working hands in glove with the sand Mafia. There
is also an accusation that you have some personal rivalry with the Superintendent of
Police. Moreover, even local media is portraying you as someone intentionally allowing
illegal sand mining in the district.

In this situation, what are your options? How will you deal with accusations? And how
will you manage the situation? (200 words)
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